
Ref No: tcE/Admin/cRE 12027 I ro / 7-
Date* L0l2/2021 tn us

COLLEGE OF
ENGINEERING

OFFICE ORDER

GRIEVANCES REDRESSAL MECHANISM

At per the UGC Regu ations on Grievance Redressal 2012, issued vide the Gazette of tndian

of 23rd March, 2013, lndus College of Engineering has set up a Grievances Redrcss.l
Mechanism to address the comp aints/ Grievances of students and staff in a speedy ard
judlc ous manner.

Gcncral y, it envisagcs the complaints rcgarding irregularities ln established processes,
Vict mi2ation a nd/or harassment.

Comp ;ints of other nature which may affect the performance and general dcve oprrent of
a sllrdent are also admitted for redressal.

ndus Co ege of EngineerlnB wi have Grievances Rcdressal Mechanism set up at two leve s

1 Grievances Redressal Committee
2. Ombudsma n

The setup of Grevances Redressa Committee
pertaining to transport, security, sports,
administration issues on thc campus.

takes into conslderation the complaints
departmenta comp aints and genera

The commlttee set up for comprises ofthe unde r mentioned.

GRIEVANCES REDRESSAL COMMITTEE

Name. Designation, Contact No Email-id
1 Dr. Basanta Kumar Dash Principa ICE 9431564215 pllleipallce@indus.ac n

2 Vlr. Sa gram K Mohanty Vice Principal 7894449365 sangrammohanty05@gmai .com
3 Ms. Ranu Nayak 7918a49631 ranunayak8@grnai .com

[,i r. Gyana R.njan Sahoo Asst. Director gyana.indus@gmail.com
Ms Padmaja Mohanty Student Counselor 98018175553 padmaj1862@gmail.com

ission of Complaints

Any a8grleved student may submit an app ication giving fu details, along with supporting
documents, ofthe complaint addressed to the Chairman, Grievjncc Redressa Comm ttee.
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Tlre applcation may be handed over to the Office. The office woud be responslbe for
forward ng thc application to the conccrned person.

The Grievance Redressal Committee sha fix a clate for hearing the compliant, which

sha be communlcatcd to the Registrar and the grieved person either lf wrlting or
e ectronically, as may feasible.

an aggrievcd stlrdent may appear either in person or represented by such person as

may be author zed to present his case.

1

Gr cvancc Rcdressa Committec shall ensure disposa of every application as speediy
rs posslb e .rs and not late r than a month of receipt of the grieva n ce.

2. The Ombudsman wi I follow thc same procedure, as outlined above for the Gr evan.e
Rcdrcssal Cornmittee to hear and dispose the cornp aint.

3. n case of any false or frivolous complain, thc Ombudsman may order appropriate :ct on
aga nst comp aint

A.tion bv Om budsma n

1 fthe aggrleved student is not satisfied with the dccision ofthc Grlevance Redressa
Cornmlttee of the instate, he/she may appea to the Ombudsman by reeisterlng
grievance wilh Prlnclpa ofthe lnstitution.

For nry other qLrerles ln th s regard, the concerned person may contact the office of the
Dircctor/Princlpa l.

\:l,.-
Director
lndus College of Engineering
Khurda

Cc to

1. A departmenta notice boards

2 Website

Procedure to be adopted bv the Grievance Redressal Committee:

Grlevance Redressa Committee sha be guided by the prlnc:plcs of natura lustice
while hearing the grievances.

On the conc usion of proceedings, the Grievance Redressal Commlttee shall pass slch
ordcr, w th rcasons for such order, as may be deemed fit to redress the grlevance end

provlde su.h rellef as may be desirab e to thc affectcd party at issue.

2.

3.

4.

5.


