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GRIEVANCES REDRESSAL MECHANISM

As per the UGC Resul.tions on Grievance Redressal 2012, ssued vlde the Gazette o{ lndian

on 23rd March, 2013, ln.lus School of EnCineering ha5 set up a Grlevances Redressal
Mechanism to address the complainls/ Grievances of students and staff n a speedy ifd
j!d icious manner.

Genera ly, lt envls:gcs the complaints regarding admissions, lrrcBUlarities n est.blished
proccsses, Victimization and/or harassrnent.

Complaints of other nature which may affcct Lhe performance and genera deveopnrenrof.
student are a so admitted for redressa .

ndus Schoolof Engincerine will have Gr evances Redrcssa A,4ech.nism set up at two evcls

Tho letup of Griev.nces Redressa Committee by nnitutc takes into consideration Lhc
r:ompla nts perta n ng lo transport, security, sports, departmental comp ainrs and geneial
admlnistration issues of Lhe campus.

1. Griev.nces Redressal Committcc set up by nstltute
2 Orlrbudsman

Al departme]lts are to display the information regardlng mechantsm ofGrievances
R.dressa on noticc boards with n their jurisdiction.

The commlttee set up by lnstiturc tor session 2021 22 comprires of thc under mentioned

1 Prof.(Dr.) RaviP Reddy, Cha rman
Prof.(Dr) Basanta Kumar Dash, Director (Acadernic)
Dr. R slrjatha, Dlrector (Fin.nce)

Mrs Prasana Pati, Dircctor (HR)

5 Mr Sangram Pattnavak, Princ pa

tment wi consist of the tollow

1 Asst. Dire.torlHOD
2 CoLrrso Coordinator

Men LorlMentors
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Pro.cdurc for submlssion of Complaints



Afy aggrieved student nray subr.l! an application giv ng fu I det.ils, along with supportine
documents, of the comp aint addressed to the Chairman, Griev3nce Rcdressal Committee.
The appL cation may bc handed over to the Offlce of the lnstitute Affairs. The officc of thr:
n!litute Affairs would be responsible for forwardinC the app icarion to the concerned

I The Grievancc Rcdressa Commlttee shal fix a date for hcarine thc compli.nt, wh ch

shall be communicated to the gri€ved person either ln writing or e ectronica ly, .t

2. An aggrieved student may appear elther in person or represented by such person at
., b"rr rhor 'pd to prp ar'h' ,d ,.

3. Grievance Redrcssal Committee shall be guidcd by the principles of natural jus!co
while hearing the grievances.

4. Grievance Rcdressal Comrnittee shal ensure d sposal of evcry appltcation as
speedily as possible asand not aterthan a month of receipt of the grievancc.

5 Of the conclusion of proceedings, the Grievance Redressa Commirree sha I pass
such order, with reasons for such order, as m:y be deemed fit to rcdress the
grlev.nce afd providc such re iefas may bc desirable to the atfecred party at issue.

1 lf the aggricvod student is not satisfied with thc decision of the cfic!an.e
Redrcssa Committee of the instate, he/she may appeal to the Ombudsman bv
reglstering grievance with Mr Sangram K. Pattnayak, Princtpa oftheinstiLuton.

2. Tho Ombudsman will foilow the same procedure/ .s outl ned above for the cr e\,an.c
Redrcssa Committee to hear and dispose the complaint.

3. n case of any false or frvolous .omplain, the Ombudsman m.y order appropri.te
actlon aga nst comp aint.

For any other quer es lf this regard, the concerned person may cont.ct the office ol rhc

lndus School of Engineering
Khu rda

C. to:
1. A departmental notice boards
2. Webs te

Procedure to be adopted bv the Grievance Redressal Comr.ittee:

A.Llon bv Ombudsman


